ANNUAL REVIEW
FY2021 AN EXTRACT
ISPT is committed to creating
growth for people and places
through property.
For over 25 years our properties
have been meaningful places
for the retailers, companies,
government departments and
communities that use them.
We generate returns for our
Investors, which are some of
Australia’s largest industry
superannuation funds, and
ultimately the 50%+ of working
Australians who have their
retirement savings invested in
property through us.
ISPT’s $19.6 billion portfolio
invests in and develops
commercial, retail, logistics,
warehousing and residential
property in Australia.

100% CARBON NEUTRAL
For our corporate offices and base
building operations on all ISPT
owned and operated properties

AUSTRALIA’S LARGEST
SUSTAINABILITY
LINKED LOAN
An industry first and valued at
$2.8B for ISPT’s Core Fund
A bold demonstration of our
commitment to ESG excellence

15 COMMERCIAL PROPERTIES
RATED 6 STAR NABERS IE
The largest portfolio of 6 star buildings
and the highest average rating

NEW FUND:
ISPT CIB FUND
Assumed trusteeship and
management of the former Charter
Hall CIB Fund

81% OF PORTFOLIO POWERED
BY RENEWABLE ENERGY
Via MREP2 in VIC, and independent
PPAs in NSW and ACT

WINNER,
COMMERCIAL
ARCHITECTURE
AWARD
447 Collins Street, Melbourne
at the Victorian Architecture
Awards 2021

DEVELOPMENTS
We partner with new and
existing customers to bring
our development strategies
to life, identifying new ideas
in design and delivery.
ARTIST’S IMPRESSION

KARINGAL HUB, VIC
Stage 1 of the $160 million
revitalisation is now complete,
adding sustainable design
features and a market-style
fresh food destination for the
community.

PORTLINK LOGISTICS
ESTATE, VIC

ELEVATION AT
GREYSTANES, NSW

Purpose-built facilities were
created for Winning Group, one
of Australia’s leading technology,
retail, distribution and logistics
companies. The new 46,000 sqm
estate is Winning Group’s new
warehouse and distribution
headquarters in Victoria.

Achieved State Significant
Development approval for a new
94,000 sqm estate in Sydney’s
west. The prime industrial and
logistics estate will integrate
excellence in urban design,
architecture, landscape and
environment principles.

MILESTONES
We’ve reached key
milestones on two major
developments.

405 BOURKE STREET, MELBOURNE
The $900M office and retail development topped
out in November 2020, with practical completion
in September 2021. Long-term customer, NAB, has
taken 100% of the office space, which integrates
the latest in agile workplace design.

VICTORIA UNIVERSITY CITY TOWER,
MELBOURNE
The 29 storey tower topped out in July 2021. ISPT
has partnered with Victoria University to develop
the vertical campus and create a world-class
education precinct in Melbourne’s CBD, which will
be handed over upon completion in early 2022.

OUR
PROPERTY
FUNDS
ISPT CORE FUND
A diversified portfolio of core
assets across the commercial,
retail, logistics, warehousing
and education sectors.

George Place, NSW

Liberty Place, NSW

The Fund aims to strategically
accumulate a diverse,
high quality portfolio of
Australian property and
generate long-term,
sustainable, risk-adjusted
returns above CPI+6%.

PROPERTY
PORTFOLIO

2–4 National Circuit, ACT

Westpac Place, NSW

Westfield Doncaster, VIC

$16.5B
OCCUPANCY

93.9%
TOP 5 CUSTOMERS
WESTPAC
NATIONAL
AUSTRALIA BANK

World Square, NSW

Queen Street Mall precinct, QLD

Innovation Park, VIC

Charles Sturt Industrial Estate, SA

DEPARTMENT
OF HOUSING
& PUBLIC WORKS
COMMONWEALTH OF
AUSTRALIA
DEPARTMENT OF
AGRICULTURE

ISPT 50 LONSDALE STREET PROPERTY TRUST
A special-purpose vehicle created to develop and manage 50 Lonsdale Street,
an A Grade, 33 level building in the parliamentary precinct of Melbourne’s CBD.
The first building in VIC to achieve a 5.5 star NABERS energy rating without the
assistance of green power and cogeneration.

OCCUPANCY

99.1%
GROSS ASSETS

$755.7M

TOP 5 CUSTOMERS
DEPARTMENT OF HEALTH & HUMAN SERVICES
AUSTRALIANSUPER
ATTORNEY-GENERAL’S DEPARTMENT
SUSTAINABILITY VICTORIA
DEPARTMENT OF HOME AFFAIRS

50 Lonsdale Street, VIC

ISPT RETAIL AUSTRALIA
PROPERTY TRUST (IRAPT)
An open-ended portfolio of neighbourhood and
sub-regional shopping centres across Australia.
IRAPT aims to accumulate contemporary,
non-discretionary retail properties with broad
geographic diversity, generating long-term
sustainable risk-adjusted returns above 9%.

The Ponds Shopping Centre, NSW

Taylors Hill Village, VIC

Kellyville Village, NSW

Mango Hill Market, NSW

Lakelands, WA

Bracken Ridge Plaza, QLD

1st in MSCI
All Retail Index
PROPERTY PORTFOLIO

$1.7B

OCCUPANCY

95.9%

TOP 5 CUSTOMERS
COLES/LIQUORLAND
WOOLWORTHS/BIG W
WESFARMERS (KMART)
PRICELINE PHARMACY
FIRST CHOICE

ISPT CIB FUND
A high-quality social infrastructure
portfolio comprising nine police
stations and two law court
complexes, fully leased to the
State Government of Victoria.
ISPT assumed the trusteeship and
management of CIB Fund from
Charter Hall on 24 November
2020. CIB Fund now draws on the
expertise of the broader ISPT Group.

PROPERTY PORTFOLIO

$152.3M
OCCUPANCY

100%

Wangaratta Police Station, VIC

CHANGES IN THE
SUPER ENVIRONMENT

POSITIVE STEPS TOWARDS
ESG EXCELLENCE

ISPT’s Investors will soon be operating in a very
different climate and subject to much more
scrutiny and regulation. There’s big change coming
and we’re evolving to meet it, in partnership with
our Investors. The Government’s ‘Your Future,
Your Super’ legislation is expected to apply
from November 2021 and we’ll be working with
Investors to support them through new compliance
and reporting requirements and to ensure industry
super funds continue to perform well.

Our ESG Strategy sets the vision and pathway
to ESG excellence, supported by a partnership
model for whole of building performance and a
governance framework to hold us accountable.
We’ve committed to ambitious Flag on the Hill
targets to 2025, focusing on the seven most
important issues raised by our Investors, customers
and communities. We’ve made solid progress
towards all our targets, with particular advances
in renewable energy, organic waste and Cleaning
Accountability Framework (CAF) certification.

Now, more than ever, industry super funds and
their investment programs have an important role
to play in rebuilding our economies and creating
jobs to help us all bounce back.

OPERATIONAL RESILIENCE

Our 2021 ESG Report will be published on our
website late 2021 and for the first time, ISPT
will be using the GRI Standards to report on
material topics, their related impacts, and how
they are managed.

OUR VALUES
ISPT’s values inform the
way we do business, work
together and collaborate
with our partners. Our
team chooses to:

CARE IN EVERYTHING
WE DO

For ISPT, operational resilience is about more than
managing our portfolio through investment cycles.
It’s ensuring our teams are agile, our extended
service model is robust, and our property partners
are supported as the face of ISPT in our properties.
We embraced a simple but effective, philosophy
when navigating the challenges of COVID-19; focus
on what’s important, and do the basics well. Amid
constant change and uncertainty, we’ve continued
to create positive outcomes for our Investors and
their members, while demonstrating compassion
and empathy for the immediate and long-term
challenges of our customers.
We provided financial support to over 1,000
retailers and worked with commercial customers
to support their health and safety obligations
and increasingly flexible workforce. In Logistics &
Warehousing, our strong relationships enabled
customers to satisfy increased demand for
fulfilment space.

WORKING TOGETHER
TO DELIVER SUCCESS

EMERGING THEMES
ISPT has conducted extensive research into the
potential disruptors facing the property sector
and we’re well equipped to navigate any shifts
in our investment landscape. We’re aware of the
challenges facing our industry and we’re leaning
into them with insight and capability.

HOLD OURSELVES
ACCOUNTABLE

• Logistics & Warehousing: Consumption
and the ecommerce boom. We’re targeting
relationships where we partner with
customers in their growth ambitions and offer
development opportunities in key markets on
the eastern seaboard.
• Commercial: Flexibility and genuine
partnership. We expect to see hybrid models
being adopted broadly throughout the sector,
which is an exciting opportunity to affirm our
position as a workplace partner of choice.

LOOK AHEAD AND
EXPLORE POSSIBILITIES

• Retail: Customer experience, omni-channel
strategy, and community needs. We’re working
with our retailers to develop and accelerate
their omni-channel strategies, through the
provision of retail plus distribution and
fulfillment centres across our portfolio.

OUR INVESTORS

ISPT exists solely for the benefit of our Investors to help
them build the retirement savings of working Australians.

BE OUR BEST

The complete Annual Review
can be downloaded at
ispt.net.au/about/annual-review/

ISPT PTY LTD

ABN 28 064 041 283 AFSL 247 280

www.ispt.net.au

