
EMBED

INDIGENOUS RECONCILIATION
INCLUSION AND DIVERSITY principles into all business processes

2025 
TARGET

ISPT’s ‘Reflect’ Reconciliation Action Plan (RAP)  
is a promise to listen to, learn from, and work with and for 
Aboriginal and Torres Strait Islander peoples to make positive,  
real-life steps towards a more reconciled Australia.

The Dream Gallery is our partnership with the ACT Corrective Services, 
where artworks by Indigenous detainees are displayed at 2 Constitution 
Avenue and shared with the building and surrounding community. 

We’ve also partnered with the National Gallery to host events at 
14 ISPT properties celebrating contemporary First Nations Culture 
through the 4th National Indigenous Art Triennial: Ceremony. 

BY 2025, WE WILL:

In 2020, ISPT embarked on a journey to refresh 
and relaunch our ESG strategy. We heard 
from our Investors, customers and community 
on the issues most important to them and 
developed a purposeful and inspiring vision  
for ESG excellence. 

Our ESG Strategy embodies this vision and 
focuses on seven Flag on the Hill targets to 2025. 
These ambitious targets will drive real value and 
positive change for all our stakeholders.

How we’re tracking with our Flag on the Hill 
commitments to 2025. 

CREATING 
BETTER 
FUTURES 
TODAY

 Progress towards the Flag on the Hill targets to 2025

SEND ZERO
ORGANIC WASTE
from our properties to landfill

2025 
TARGET

We’ve already begun converting waste from our  
properties into usable by-products
through a closed loop or circular waste management system. 

•  In Victoria, we’ve diverted 156 tonnes of waste from landfill  
 and turned it into high-value protein for agricultural and 
aquaculture feed. 

•  In Canberra we’re diverting over one tonne of organic waste  
per month to an on-site worm farm. 

To date, we have organic waste recycling in place at 30 of the  
72 properties where we manage waste services. 



GENERATE MORE

CARBON OFFSETS
than we use

2025 
TARGET

ISPT became 100% carbon neutral in 2020.
It was an industry first, and we achieved it using only Australian 
carbon credit units, sourced exclusively from indigenous land 
management projects. 

But we’re not going to stop there. 

We’re well on our way to being carbon positive by 2025, through a 
balanced investment strategy into carbon credits. This will see us self-
generate credits through a carbon conservation landbank, together 
with Australian offsets procured in a long-term supply agreement.

 Progress towards the Flag on the Hill targets to 2025

HAVE

100% CAF
certification across our entire portfolio of properties

2025 
TARGET

Seven ISPT properties were among the first to be 
CAF certified, with all receiving the highest rating of 3 stars.  
We expect to have all properties completed by the end of 2023.

We’re partnering with CAF to develop and pilot a portfolio 
certification tool to guarantee that services are being procured, 
managed, and delivered in a way that respects cleaners’ labour rights. 

With this framework, we hope to accelerate industry-wide action on 
modern slavery issues affecting some of our most vulnerable workers.

INVEST UP TO

$10M OVER5 YEARS
or the equivalent of 2 basis points, into social impact activities

2025 
TARGET

We’ve currently invested $1.4M in social impact 
activities, including close to $662k in community donations.

We’ve maintained our support of local causes around our 
communities and progressed key social impact initiatives and 
projects in the health, wellbeing and community engagement space.

We now have 17 properties certified 6 stars for NABERS Indoor 
Environment quality. This is the highest number of 6 star ratings in 
a single portfolio in Australia, as well as the highest average rating 
of 5.7 stars.

For more information visit ispt.net.au/esg or email esg@ispt.net.au

We’re passionate about delivering these 
programs and initiatives and thank our 
people, partners, and stakeholders for 
being part of this important journey. 

ESG excellence is embedded in everything we do at ISPT 
and we’re committed to delivering enduring value through 
responsible investments. 

We’ll continue to make progress on our ambitious targets 
to 2025 as we hold ourselves accountable to our Investors, 
customers and wider communities.

“

”
Alicia Maynard
General Manager,  
Sustainability & Technical Services

All figures as at 30 June 2021

BE 100%
POWERED BY RENEWABLE ENERGY (for electricity sources)

2025 
TARGET

We’ve made great strides in reducing our reliance on 
fossil fuels, thanks to onsite renewables (our rooftop solar PV 
installations) and our participation in offsite renewable projects and 
Power Purchase Agreements. 

Today, we have 81% of our portfolio powered by renewable energy. 

This achievement reflects our ongoing commitment to sustainability 
and our support for Australia’s pipeline of renewable projects. 

We’ve commenced pilot projects to reduce water 
usage across our properties.
These include rainwater harvesting, improved metering and 
monitoring and educating our customers and communities through 
immersive behaviour change programs that align with their 
sustainability goals. 

We’ve already achieved a 20.7% absolute reduction in water usage, 
so we’re well on our way to meeting our target. 

HAVE ACHIEVED

30%
REDUCTION in water usage

2025 
TARGET


