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ABOUT ISPT

ISPT is committed to creating growth for 
people and places through property.

For over 25 years, our properties have been meaningful places 
for the retailers, companies, government departments and 
communities that use them.

We generate returns for our Investors, which are some of 
Australia’s largest industry superannuation funds and ultimately 
the 50%+ of working Australians who have their retirement 
savings invested in property through us. It’s a big responsibility, 
and it’s one we take seriously. 

ISPT’s $19.6 billion portfolio1 invests in and develops commercial, 
retail, logistics, warehousing and residential property in Australia.

About this Report

Environmental, Social and Governance (ESG) excellence is embedded in 
everything we do at ISPT. We believe that by responsibly investing in property 
today, we’re creating long term, sustainable value for tomorrow as we grow 
the retirement savings of working Australians.

ISPT’s ESG Report FY2021 is our opportunity to be accountable to our 
Investors and their members. In this ESG Report, we share our progress and 
achievements in implementing our ESG Strategy and reaching our seven Flag 
on the Hill targets to 2025, which address the issues of greatest importance 
for our Investors, customers and communities.

Importantly for the first time, we have aligned our ESG Report to the Global 
Reporting Initiative (GRI) Sustainability Reporting Standards. 

1.  As at 30 June 2021.

ALICIA MAYNARD  
GENERAL MANAGER, SUSTAINABILITY & TECHNICAL SERVICES
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FROM OUR CHAIR  
AND CEO

At ISPT, we are passionate 
about creating amazing 
places for our customers 
and communities. 
Our approach is underpinned by our 
commitment to ESG excellence. We choose 
to look beyond the present and embrace 
our responsibility to create better and more 
sustainable places for future generations 
to thrive.

In FY2021, amid the global health pandemic 
and growing climate emergency, ISPT refreshed 
and relaunched our ESG Strategy as an essential 
building block for recovery and as a clear 
pathway for action and accountability. We heard 
from our Investors, customers and communities 
on the issues most important to them and 
used this feedback to develop a purposeful and 
inspiring vision for ESG excellence. 

Our Board-approved ESG Strategy embodies 
this vision and focuses on seven Flag on the 
Hill targets to 2025. These ambitious targets 
will drive real value and positive change for all 
our stakeholders. 

We are delighted with the progress we have 
made which reflects the collective efforts of the 
ISPT team and our business partners. This ESG 
Report provides an overview of our progress, 
projects and achievements. 
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Significant milestones include:

• Finalising our second power purchase agreement 
(PPA). By the end of FY2022, 81% of our portfolio 
will be powered by renewable energy through 
PPA’s, participation in the Melbourne Renewable 
Energy Project and Stages 1 to 3 of our national 
solar photovoltaic (PV) rollout.

• Continuing our support of local causes in the 
communities in which we live, shop and work.

• Some of the healthiest buildings in the country, 
with 16 of our commercial properties certified 
6 stars for NABERS Indoor Environment quality, 
the highest number of 6 star ratings in a single 
portfolio, plus the highest average portfolio 
rating of 5.7 stars.

• Ongoing work with the Cleaning Accountability 
Framework (CAF) to implement best practice 
labour standards including re-certification of 
three properties under the CAF 3 star standard. 
Executing a partnership agreement with CAF to 
develop and pilot a portfolio certification tool. We 
aim to further accelerate industry-wide action on 
modern slavery issues affecting some of our most 
vulnerable workers. 

• Completing Australia’s largest Sustainability 
Linked Loan. We now have bank facilities of 
$3.3 billion aligned to sustainability performance 
demonstrating financial commitment to our ESG 
targets and further incentive to accelerate and 
exceed them.

At ISPT, we are committed to partnering with our 
Investors, customers and communities to deliver 
enduring value through responsible investment 
with ESG excellence embedded in everything 
we do. 

We welcome and value your feedback on our 
ESG Report and the initiatives to implement 
our ESG Strategy.

FROM OUR CHAIR AND CEO 
(CONTINUED)

ROSEMARY HARTNETT I CHAIR DARYL BROWNING I CEO
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Our ESG Strategy sets the 
vision and pathway for 
ESG excellence to 2025, 
supported by a partnership 
model for whole of 
building performance and 
a governance framework to 
hold us accountable. 

ISPT has committed to ambitious 
Flag on the Hill targets to 
2025 focusing on the seven 
most important issues raised by 
our Investors, customers and 
communities. 

We’ve made solid progress towards 
all our Flag on the Hill targets 
and we’re learning from the 
initiatives underway. 

FLAG ON THE HILL 
TARGETS TO 2025
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 Progress towards the Flag on the Hill targets to 2025
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BY 2025, WE WILL:
Committed to a 

second PPA that will see 81% 
of our portfolio powered by renewable energy

Invested $1.4M in 
social impact activities,
including close to $662k in community donations

Commenced development of CAF 
portfolio certification tool and pilot.
seven ISPT properties certified with 3 star rating

Zero organic waste to landfill 
from three ACT and six Victorian properties

Drafted ISPT’s inaugural
Reflect Reconciliation Action Plan

Over 20% absolute reduction 
in year-on-year water usage

BE 100%
POWERED BY 
RENEWABLE ENERGY
(for electricity sources)

INVEST UP TO

$10M OVER 
5 YEARS
or the equivalent of 2 basis points, 
into social impact activities

GENERATE MORE

CARBON 
OFFSETS
than we use

HAVE

100% CAF
certification across 
our entire portfolio 
of properties

SEND ZERO
ORGANIC WASTE
from our properties 
to landfill

EMBED

INDIGENOUS 
RECONCILIATION
INCLUSION AND DIVERSITY
principles into all 
business processes

HAVE ACHIEVED

30%
REDUCTION
in water usage

2025 
TARGET

2025 
TARGET

2025 
TARGET

2025 
TARGET

2025 
TARGET

2025 
TARGET

2025 
TARGET

Certified Carbon Neutral using 100% Australian 
Carbon Credit Units for ISPT’s corporate offices and 91 properties 
in ISPT’s operational control, and investigations into 
establishing a carbon conservation landbank



OUR ESG
FRAMEWORK

At ISPT, we take a responsible 
approach to investing, which means 
everything we do is underpinned by 
our commitment to ESG excellence. 
Our belief is that we all have a part 
to play in fulfilling our commitment 
and embracing our responsibility to 
future generations. 

Our ESG Framework sets out the 
full scope of ISPT’s ESG Strategy, 
addressing the issues of greatest 
importance for our Investors, 
customers and communities.

We’ve aligned our ESG Strategy and Framework with the United Nation’s 
Sustainable Development Goals (SDGs) focussing on 10 priority goals where 
we know we can make a genuine and considerable impact.

ISPT shares the ambitions of the SDGs, the global blueprint for ending extreme 
poverty, fighting inequality and injustice and protecting our planet. And 
welcomes the opportunity to contribute to the 2030 goals.

We’re not just investing in property; we’re building better and more 
sustainable futures.

This Framework helps us monitor and manage our activities and achievements 
as we deliver on our ESG Strategy. There are six key areas, and in this report, 
we share the progress of our initiatives.

Through our industry memberships, reporting and ratings program, we’re able 
to track the sustainability performance of our portfolio and hold ourselves 
accountable to sustainable improvement across our portfolio and operations. 
It means we’re meaningfully contributing to the green building movement in 
Australian property.
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ENVIRONMENTAL SOCIAL GOVERNANCE
CLIMATE CHANGE RESOURCE EFFICIENCY COMMUNITY OUR PEOPLE HEALTH & SAFETY SUPPLY CHAIN

OUR APPROACH

We anticipate and manage our 
climate change risks and mitigate 
the impact on our portfolio 
and operations.

We make efficient and effective 
use of natural resources and 
drive net positive environmental 
outcomes.

We invest in building resilient, 
connected communities and 
enhancing health, productivity 
and wellbeing throughout our 
opportunities.

We provide a supportive, flexible 
work environment where our 
people can thrive and make a 
difference.

The health and safety of our 
team, partners and customers 
is top priority and we foster a 
culture where this is known and 
respected.

We work with partners and 
suppliers who demonstrate fair 
and ethical practices to deliver 
sustainable outcomes.

FOCUS AREAS

• Climate change resilience 
and adaptation

• Emissions reduction and 
mitigation

• Renewable energy

• Water conservation and reuse
• Waste diversion and recycling
• Smart buildings
• Sustainable materials

• Placemaking
• Community wellbeing
• Inclusion and accessibility
• Reconciliation
• Community investment

• ‘One ISPT’ culture
• Diversity and inclusion
• Capability development
• Health and wellbeing

• Work health and safety
• Property risk
• Security
• Hygiene

• Human rights
• Responsible sourcing
• Social procurement

SUSTAINABLE DEVELOPMENT GOALS

FOUNDING PRINCIPLES

ORGANISATIONAL GOVERNANCE | ACCOUNTABILITY | TRANSPARENCY AND DISCLOSURE | STAKEHOLDER ENGAGEMENT | OUR VALUES

OUR ESG FRAMEWORK  
(CONTINUED)

ISPT’S ESG FRAMEWORK
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ISPT’s stakeholders, our Investors, customers 
and communities, are all important in bringing 
our strategy to life. 

So, it was from these stakeholders that we sought specific feedback through 
external research to identify what they regarded as the key material and 
emerging ESG issues of greatest importance for ISPT. Industry trends were 
also monitored through a desk review of peers and industry organisations, 
such as the Property Council of Australia and Global Real Estate Sustainability 
Benchmark (GRESB).

When the key ESG issues were identified, our stakeholders scored them 
based on their views of the level of importance and urgency. Those issues 
identified as highly material, by at least half of our stakeholders, drive our 
focus. Stakeholders also noted what they saw as emerging issues. Pleasingly, 
most of those emerging issues are already a focus of ISPT’s ESG initiatives.

MATERIALITY AND KEY RISKS
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MATERIALITY AND KEY RISKS 
(CONTINUED)

Key ESG issues 
were scored by 
our stakeholders’ 
views of importance 
and urgency.

ISPT’S MATERIAL ISSUES

ALIGNMENT WITH  
THE SUSTAINABLE  
DEVELOPMENT  
GOALSWELLBEING

DIVERSITY
STAKEHOLDER 
ENGAGEMENT

EMPLOYEE 
ENGAGEMENT

HEALTH & 
SAFETY

BUILDING 
MATERIALS

COMMUNITY

SUPPLY CHAIN 
(MODERN SLAVERY)

CLIMATE 
CHANGEWASTE

WATER
 

ENERGY

IM
PO
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AN

CE
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O 
ST
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OL
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RS

 Most material issues based on stakeholder feedback  Additional material issues based on stakeholder feedback and other factors

IMPORTANCE TO ISPT
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MATERIALITY AND KEY RISKS 
(CONTINUED)

ISPT has committed to 
a range of key projects 
to achieve our Flag on 
the Hill targets and 
address these most 
material issues. 

ISPT’S FLAG ON THE HILL PROJECT PATHWAY

MATERIAL ISSUES ISPT PATHWAY FOCUS AREAS

Environmental

Climate change • Carbon conservation land banking

• Climate resilience program

• Emissions reduction and mitigation

• Community investment

Energy • Capital works program (continuous improvement program)

• National solar PV rollout (Stages 3 and 4)

• Power Purchase Agreements

• Climate change resilience and adaptation

• Emissions reduction and mitigation

• Renewable energy

Waste • Onsite organic waste digestor

• Onsite organic waste collection for off-site treatment, 
including insect and worm farming

• Waste diversion and recycling

• Emissions reduction and mitigation

Water • Capital works program (continuous improvement program) • Water conservation and reuse

Social

Community • Social Impact Plan: mental health, wellness, social 
enterprise, local jobs, community connection, reconciliation

• Reconciliation Action Plan

•  Social procurement

•  Community investment

•  Community wellbeing

•  Reconciliation

•  Diversity and Inclusion

Governance

Supply Chain • Cleaning Accountability Framework certification program • Human rights

• Responsible sourcing
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MATERIALITY AND KEY RISKS 
(CONTINUED)

THREE LINES OF DEFENCE FOR 
CORPORATE RISK
Identifying current and emerging ESG risks is vital 
in building a sustainable future. 

ISPT uses the three lines of defence model to 
continually assess and manage risks that are 
identified via a variety of internal and external 
sources and mechanisms. 

Operational risk management is the responsibility of 
business unit managers with oversight provided by 
governance functions. The ISPT Board is ultimately 
accountable for risk management throughout 
the organisation.

The ISPT Risk Register recognises and addresses the 
risk of ISPT failing to sufficiently address current and 
emerging ESG risks, including climate change, which 
may result in financial and/or reputational loss 
to ISPT.

ISPT’S THREE LINES OF DEFENCE

BOARD & COMMITTEES 

Establishes risk appetite and strategy

Owns and approves frameworks, methodologies, policies and roles and responsibilities

Oversight function of the risk and compliance management frameworks and activities

RISK AND COMPLIANCE

• Designs, interprets and 
develops the overall risk 
management framework and 
strategy (RMF&S), monitors 
and reports on business 
adherence to the RMF&S

• Monitors and reports on 
compliance matters and 
breaches to the Board, 
Audit and Compliance 
Committee, ESORC, People 
and Culture Committee

BUSINESS UNIT MANAGERS

• Identify, manage, mitigate 
and report risks in their 
business units

• Provides independent 
assurance to the Board and 
the Audit and Compliance 
Committee on the 
internal controls within 
the organisation and the 
overall risk and compliance 
management process

BUSINESS UNIT MANAGERS RISK AND COMPLIANCE INTERNAL AUDIT

1st 2nd 3rd
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FOUNDING PRINCIPLES

Being accountable means embracing our 
responsibility to future generations and meeting 
the needs and expectations of our Investors, 
customers and communities.

ISPT is 100% investor owned, and our Member investors are 
represented on our Board. Our Board and CEO have the ultimate 
responsibility for the sound and prudent management of ISPT 
and its business operations. They set the strategy, oversee its 
implementation and ensure we have the right people and resources 
to deliver long-term value.

The primary responsibility for ESG rests with the Board, who 
approves our ESG strategy, objectives and targets. ISPT’s progress 
towards achieving our targets and objectives is reviewed by the 
Board each quarter.

22 
BASIS POINTS
ISPT CORE FUND MANAGEMENT  
AND EXPENSE RATION  
(GROSS ASSET VALUE)

40%
FEMALE DIRECTORS
ON ISPT’S BOARD

$0
PERFORMANCE  
FEES

5.0
STAR GRESB RATING
GLOBAL REAL ESTATE SUSTAINABILITY  
BENCHMARK AWARDED TO: 
ISPT CORE FUND
ISPT 50 LONSDALE STREET PROPERTY TRUST
ISPT RETAIL AUSTRALIA PROPERTY TRUST

OVERALL GLOBAL 

REAL ESTATE  
SECTOR LEADER 
IN THE DIVERSIFIED DEVELOPMENT  
BENCHMARK GRESB RATING 
AWARDED TO: ISPT CORE FUND
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FOUNDING PRINCIPLES 
(CONTINUED)

ISPT’S GOVERNANCE STRUCTURE

CEO

SENIOR LEADERSHIP GROUPPEOPLE AND CULTURE  
COMMITTEE

To assist the Board to oversee:

• The design and 
implementation of 
people-related policies, 
practices and strategies

• ISPT’s Risk Management 
Framework as it relates to 
people-related risks

AUDIT AND COMPLIANCE 
COMMITTEE

 To assist the Board:

• With the design and 
implementation of ISPT’s 
overall Governance, Risk 
and Compliance Framework 
and with the ongoing 
review and monitoring 
of its effectiveness

• Oversee compliance by the 
ISPT Group with its statutory 
and other legal obligations

• Oversee the ISPT 
Group’s annual financial 
reporting obligations

NOMINATIONS 
COMMITTEE

• To assist the Board manage 
its responsibilities in relation 
to Board appointments and 
developing and maintaining 
ISPT’s Board Skills Matrix

CONFLICTS GOVERNANCE 
COMMITTEE

 To assist the Board:

• Proactively manage any 
potential or actual conflicts 
about related party 
transactions or any services 
provided by ISPT Operations 
to ISPT

• Review or determine 
disputes about the allocation 
of investment opportunities, 
and monitor and oversee 
ISPT’s compliance with 
the ISPT Deal Allocation 
Policy and the ISPT 
Co-investment Policy

ENVIRONMENT, SAFETY 
AND OPERATIONAL RISK 

COMMITTEE

To assist the Board 
oversee and monitor the 
effectiveness of:

• ISPT’s health, safety and 
environment framework, 
including the ISPT Group’s 
obligations under the 
Workplace Health and 
Safety legislation

• ISPT’s Risk Management 
Framework as it relates to 
operational risks

• Initiatives to deliver 
Environment, Social and 
Governance excellence

 ISPT PTY LTD BOARD
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FOUNDING PRINCIPLES 
(CONTINUED)

The Board has delegated oversight and monitoring of the effectiveness 
of initiatives to deliver ESG excellence through responsible investment 
and practices to the ISPT Environment, Safety and Operational Risk 
Committee (ESORC). 

At ISPT, we all have a responsibility to ensure ESG initiatives are central to 
our investment decisions and ownership practices. We do this by applying a 
range of ESG principles across the full investment lifecycle of ISPT’s properties 
– from due diligence for property acquisitions through to ongoing property 
management. We go one step further by underpinning our decisions with a 
partnership model for whole of building performance. We aim to align with our 
customers on their sustainability programs and work together to drive positive 
change. Our coverage is now 62%, an improvement year-on-year.

As part of our commitment to ESG principles, ISPT signed the United Nations 
Principles for Responsible Investing (UNPRI) and is guided by those principles 
to act with high ethical standards in everything we do. 

We are accountable to our Investors through our participation in the Global 
Real Estate Sustainability Benchmark (GRESB) that measures the way we 
incorporate ESG principles into our investment process. This year, for the 
second year running, the ISPT Core Fund was recognised as Overall Global 
GRESB Real Estate Sector Leader: Diversified – Office/Retail – Private for the 
GRESB Development Benchmark. 

Three of our funds achieved a GRESB 5 Star rating, once again with improved 
year-on-year scores: 

• ISPT Core Fund 

• 50 Lonsdale Street Property Trust 

• ISPT Retail Australia Property Trust
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FOUNDING PRINCIPLES 
(CONTINUED)

ISPT INVESTS ON BEHALF OF SOME OF AUSTRALIA’S LARGEST 
INDUSTRY SUPERANNUATION FUNDS

We were founded in 1994 by AustralianSuper, Cbus 
and HESTA, to invest in property for the benefit of 
industry superannuation funds. We’ve now grown 
to 32 Investors and we exist for the sole benefit of 
these funds and their members. 

ISPT’s $19.6 billion portfolio owns over 140 
properties. While we’ve expanded in scope, 
size and value, our founding principles remain. 
Our collective investment model, quality assets, 
strong team and property acumen are what 
differentiate us, as we transform financial returns 
into long-term, sustainable value for our Investors 
and their members.

LINKING DEBT FACILITIES OF THE ISPT FUNDS 
TO SUSTAINABLE OUTCOMES 

In an industry first and a demonstration 
of our commitment to ESG excellence, 
ISPT completed Australia’s largest 
Sustainability Linked Loan (SLL) facility, 
aligning the ISPT Core Fund’s bank debt 
arrangements with our ESG Strategy 
and goals. 

The SLL adds an extra layer of 
transparency and accountability to our 
operations by rewarding environmentally 
and socially sustainable outcomes with 
lower margins, provided sustainability 
performance targets are exceeded. 

Recently, IRAPT’s debt facility was 
refinanced to incorporate the SLL 
principles. When we complete the 
refinancing for all our Funds, ISPT 
will have more than $3.6 billion in 
SLL facilities.
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OUR  
ACHIEVEMENTS

5.1
average across 
commercial portfolio

NABERS  
ENERGY RATING

5.0
average across 
retail portfolio

NABERS ENERGY  
EQUIVALENT1 RATING

4.8
average across 11 properties, 
representing 35 customers

NABERS  
CO-ASSESS2 RATING

4.0
average of 25 
commercial properties

GREEN STAR  
PERFORMANCE  
V1.1 RATING

1.NABERS equivalent ratings are based 
on certified Green Star Performance 
ratings, with equivalencies calculated in 
alignment with Green Building Council 
of Australia protocol.

ENVIRONMENTAL
6.3 GWH 
ON-SITE SOLAR GENERATED 
BY STAGES 1 & 2 ANNUALLY
EQUIVALENT TO NEARLY 1,000 CARS  
OFF THE ROAD A YEARReducing our impact on the environment is a 

long‑term priority for ISPT and our Investors. We 
believe it is our responsibility to do more than 
simply minimise our impact, instead our approach 
is to always generate positive outcomes for the 
benefit of future generations. 

We’ve made great strides towards our Flag on the Hill targets, 
implementing various initiatives, some industry-leading, across 
our portfolios and properties. Importantly, we are working with 
our customers to align our efforts with their strategies. 

32%
REDUCTION IN EMISSIONS3

FOR FY2021 COMPARED TO FY2020

2.NABERS Co-Assess enables businesses to achieve NABERS ratings alongside the base building and/or 
whole building energy rating. It helps building owners, managers and customers better understand their 
energy use and work together to improve their performance.

3.Calculated using the market-based accounting methodology.

100%
CERTIFIED CARBON NEUTRAL
FOR BASE BUILDING OPERATIONS ACROSS ALL  
ISPT OWNED AND OPERATED PROPERTIES  
AND 4 CORPORATE OFFICES

35  GWH 
RENEWABLE ENERGY ACROSS  
NSW & VIC THROUGH PPA’S
EQUIVALENT TO TAKING ABOUT 7,000  
CARS OFF THE ROAD

30.6%
OPERATIONAL WASTE  
DIVERTED FROM LANDFILL
ALL COMMERCIAL AND RETAIL 100%  
OWNED PROPERTIES 

3.8
NABERS WATER RATING
AVERAGE ACROSS COMMERCIAL  
PORTFOLIO

3.6
NABERS WATER 
EQUIVALENT1 RATING
AVERAGE ACROSS RETAIL PORTFOLIO
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ENVIRONMENTAL  
(CONTINUED)

CLIMATE CHANGE

Climate change presents one of the most 
significant threats to our economies, societies 
and environment, with far‑reaching implications 
if left unaddressed. ISPT, our Investors, customers 
and communities consider climate change a 
material risk.

HOW WE’RE ADDRESSING OUR CLIMATE RISK EXPOSURE 

Carbon emissions from ISPT’s properties and the impact on 
our properties from extreme weather are the two main aspects of 
our climate risk exposure. These are being addressed via initiatives 
undertaken through our Carbon Neutral Pathway as well as our 
Climate Resilience Program.

ISPT’S APPROACH TO CLIMATE CHANGE RISK EXPOSURE

CARBON NEUTRAL  
PATHWAY

1

CLIMATE RESILIENCE  
PROGRAM

2

Impact on our properties 
from extreme weather

Carbon emissions from 
ISPT’s properties

BETTER FUTURES TODAY

2021
SOCIAL

EN
VI

RO
NMENTAL

GOVERNANCE

Welcome Flag on the Hill Targets Our ESG Framework Materiality and Key Risks Founding Principles Social Governance Assurance Statement GRI Index Our Partners

17.

ISPT ESG REPORT 2021 About Environmental

https://ispt.net.au/esg/carbon-neutral/


ENVIRONMENTAL  
(CONTINUED)

TOWARDS A CARBON POSITIVE FUTURE 

ISPT has taken direct action on climate change and we’re now certified carbon 
neutral for our corporate offices and the base building operations of our 100% 
owned and operated properties. This certification builds on more than 15 years 
of proactively managing the climate impacts of our portfolio through energy 
efficient building management and operations.

ISPT is managing carbon emissions in our portfolio and operations through 
a focus on energy efficiency and reducing the amount of energy used, the 
installation of on-site renewables and the purchase of off-site renewables 
through PPAs. In an industry first, the remaining emissions have been offset by 
procuring 100% Australian Carbon Credit Units (ACCUs), including a preference 
for indigenous land management projects. 

WE’RE CERTIFIED  
100% CARBON NEUTRAL

ISPT’S CARBON NEUTRAL PATHWAY

2005 2020 CARBON NEUTRAL 2025 CARBON POSITIVE

01  
BUILDING EFFICIENCY
Focus on operational improvements 
and building technologies to reduce 
energy consumption.

02 
RENEWABLES ON-SITE
Invest in renewable energy at our 
properties to generate alternate 
sources of energy.

03 
RENEWABLES OFF-SITE
Source additional energy from 
off-site renewable sources through 
Power Purchasing Agreements.

04 
CARBON CREDITS
Acquire carbon credits to offset any 
remaining carbon footprint from 
Australian projects delivering 
environmental and community benefits.

05 
CARBON OFFSETS 
Generate our own carbon offsets by 
investing in tree planting to capture 
carbon dioxide. Opportunity to 
sell surplus offsets to our Investors 
and customers. 
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ENVIRONMENTAL  
(CONTINUED)

ISPT is 100% carbon neutral now, we are committed 
to a carbon positive future. 

One initiative we’ve commenced to achieve this, is establishing a carbon 
conservation land bank for the next 25 years. In a new partnership with 
Landcare Australia, we are investigating land for ISPT to purchase and 
generate ACCUs.

FUTURE-PROOFING OUR BUILDINGS 

ISPT has made great strides in reducing its reliance on fossil fuels. Through 
FY2021, 54% of our portfolio was powered by renewable energy,1 including 
supply from ISPT’s rooftop solar PV installations and ISPT’s first PPA, 
Melbourne Renewable Energy Project (MREP2). This will increase to 81% 
by the end of FY2022, with a PPA established for NSW and ACT properties.

1. Excludes diesel and natural gas.

BETTER FUTURES TODAYISPT ESG REPORT 2021

2021
SOCIAL

EN
VI

RO
NMENTAL

GOVERNANCE

Welcome Flag on the Hill Targets Our ESG Framework Materiality and Key Risks Founding Principles Social Governance Assurance Statement GRI Index Our Partners

19.

About Environmental

http://www.climateactive.org.au/


ENVIRONMENTAL  
(CONTINUED)

Our national solar PV rollout is one way we’re 
future-proofing our buildings and responsibly 
investing in a low carbon future. Five years after the 
project commenced, Stages 1 and 2 are generating a 
combined 6,450MWh per annum, the equivalent of 
taking nearly 1,000 cars off the road a year.

We’ve now commenced Stage 3 of the rollout, 
involving the installation of PV panels on a further 
24 commercial and retail buildings and targeting 
savings of over 4,600 MWh per year. This Stage will 
also investigate industrial-scale applications of solar, 
with new technologies such as battery storage, as we 
continue to set a benchmark for sustainability.

NATIONAL
SOLAR PV
PROJECT

2018 2019 2021 2022+

STAGE 01 
COMPLETE

STAGE 02 
COMPLETE

STAGE 03 
UNDERWAY

STAGE 04 
PLANNING

0.9MW of solar PV systems 
installed across 12 ISPT 
properties. The results 
exceeded estimated 
benchmarks.

• Over 1.3MWh of clean 
energy generated per 
year – enough to power 
450 homes 

• Over $300,000 in 
electricity savings per 
year for our customers 

• Over 1,000 tonnes of 
CO2 saved per year – 
equivalent to emissions 
from 480 tonnes of 
coal burned

3.75MW of solar PV 
systems installed across 
12 properties including the 
integration of embedded 
networks. 

• Over 4.1MWh of clean 
energy generated per 
year – enough to power 
1,700 homes 

• Over $1.3M in electricity 
savings per year for our 
customers 

• Over 3,600 tonnes of 
CO2 saved per year – 
equivalent to emissions 
from 1,813 tonnes of 
coal burned

3MW of solar PV systems  
to be installed across 
24 properties and exploring 
the use of solar facades and 
emerging solar technologies. 

• Expected to deliver 
4MWh of clean energy 
generated per year 
– enough to power 
1,670 homes 

• Expected to save over 
$950,000 in electricity 
savings per year for our 
customers

• Estimated to save 3,500 
tonnes of CO2 per year 
– equivalent to emissions 
from 480 tonnes of 
coal burned

Researching new 
technologies, including 
virtual power plants and 
partnering with experts. 
We’ll continue to take 
positive action while we 
create better outcomes for 
our Investors, customers 
and communities. 

ISPT'S SOLAR PV PATHWAY
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In Victoria, our long-term electricity contract 
through MREP2 has been operating throughout 
FY2021, significantly reducing carbon emissions 
across our portfolio. 22 ISPT properties are in 
MREP2 and all electricity procured for base 
building operations is carbon neutral.

In NSW and ACT, the additional energy sourced 
from off-site renewables will see nearly 20 GWh 
of electricity supplied per year from the 
Bodangora wind farm in NSW, to power a total 
of 32 properties for the next ten years. The 
agreement will reduce greenhouse gas pollution 
by 15,000 tonnes a year in NSW, comparable to 
taking 3,500 cars off the road every year. 

We will continue to build on the PPAs already in 
place as we target 100% renewable electricity 
by 2025. We’re exploring the options available 
to expand the purchase of renewable energy for 
Queensland and Western Australia. 

ENVIRONMENTAL  
(CONTINUED)

BETTER FUTURES TODAYISPT ESG REPORT 2021

2021
SOCIAL

EN
VI

RO
NMENTAL

GOVERNANCE

Welcome Flag on the Hill Targets Our ESG Framework Materiality and Key Risks Founding Principles Social Governance Assurance Statement GRI Index Our Partners

21.

About Environmental



ENVIRONMENTAL  
(CONTINUED)

PROACTIVELY MANAGING CLIMATE CHANGE RISKS

ISPT’s Climate Resilience Program is our proactive approach to managing 
climate change risks. The Program uses a thorough and evidence-based 
climate risk management process to look at our assets. Our aim is to 
evolve to a more resilient property portfolio and integrate the climate 
change risks and opportunities into planning and operations.

In line with the recommendations of the Task Force on Climate-related 
Financial Disclosures (TCFD), ISPT’s Climate Disclosure Statement has 
been released to Investors and outlines the steps we are taking to 
identify, assess and manage our risks, applying scenario analysis to 
examine the potential future risks and opportunities of climate change. 
It has been prepared with reference to the recommendations made by 
the TCFD, and addresses four key areas: 

• governance 

• strategy 

• risk management 

• metrics and targets
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RESOURCE  
EFFICIENCY
Reducing the overall water 
usage across our properties is an 
important goal in our sustainability 
efforts, and in FY2021, we achieved 
a 20.7% absolute reduction in water 
use over the previous year. 

Our focus initially is on progressing a 
range of pilot projects encompassing 
onsite rainwater harvesting, 
improved metering and monitoring 
of water consumption. 

CASE STUDY: WATER CONSERVATION AND REUSE 

George Place, Sydney is one of the 
projects. We’ve installed a water recycling 
system at the property to capture 
rainwater from a large rooftop area of 
600 sqm. The water is being used in the 
cooling tower system and is delivering 
energy savings as rooftop water no longer 
needs to be pumped to the street.

In addition to our water conservation 
efforts, we see the opportunity to deliver 
positive change by working with our 
customers and communities, who can 
drive up to 50% of water usage within 
our buildings. 

Commencing with our Canberra 
properties, we have scoped an immersive 
behaviour change program to better 
align with our customers on their 
sustainability programs.

ENVIRONMENTAL  
(CONTINUED)
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ENVIRONMENTAL  
(CONTINUED)

DIVERTING ORGANIC WASTE TO RECYCLING 

Organic waste is a major contributor to climate 
change producing significantly more destructive 
gases than other forms of waste. 

Recognising this detrimental impact, ISPT has 
begun transforming waste from our properties 
into usable by-products through a closed loop 
or circular waste management system that is 
delivering tangible results. 

Working collaboratively to improve onsite waste 
collection at six of our Victorian properties, we 
trialled an organics waste process that uses 

black soldier fly larvae. 156 tonnes of organic 
waste were successfully diverted from landfill 
to high-value protein for agricultural and 
aquaculture feed. We are now extending the 
process to all Victorian properties. 

Using a different process that provides similar 
benefits, currently three Canberra properties are 
sending their organic waste to an on-site worm 
farm. This is diverting over a tonne of organic 
waste from landfill a month. 

Both solutions, the black soldier fly and worm 
farm, are examples of the best form of waste 
management. They have no negative by-products 
and are the most cost-effective way for us to treat 
and reduce waste. 

By the end of FY2021, organic waste recycling 
was in place at 30 of the 72 properties where we 
manage waste services. We’re looking to scale up 
this process, with bespoke solutions in place for 
each property to achieve our Flag on the Hill target 
of zero organic waste to landfill.
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ENVIRONMENTAL  
(CONTINUED)

SMART BUILDINGS ENABLING BETTER OUTCOMES

‘Smart buildings’ automate a building's operations and leverage 
advanced technologies, such as artificial intelligence (AI). 

At ISPT, we view smart building technology as an enabler, supporting 
us in delivering excellent customer experience, health and productivity 
outcomes. The insights about building system performance, building 
occupancy and system use can lead to direct efficiency gains.

ISPT’s Technology-enabled Building Framework is our bespoke 
approach to vetting and deploying suitable technologies with a 
focus on three outcomes: connectivity, productivity and intelligence. 

CASE STUDY: ENHANCED EFFICIENCY

We piloted our framework at 477 on Pitt Street, Sydney and 
500 Bourke Street, Melbourne delivering enhanced efficiency and 
customer experience at both properties. 477 on Pitt Street, within 
Sydney’s tech precinct, was independently assessed by WiredScore 
and awarded a Gold rating indicating the building has the connectivity 
capacity for virtually any organisation to run their business. We’re 
now rolling out the framework across the portfolio. 

ISPT’S TECHNOLOGY-ENABLED  
BUILDING FRAMEWORK

1. CONNECTIVITY
Building connectivity is the foundation of any technology-enabled building, allowing 
the various services and systems the ability to communicate with each other and 
the building occupants. This interconnectivity concept is the fundamental design 
principle employed for all base building fiber backbones. Additionally, a distributed 
antenna system is installed ensuring the best mobile coverage on-site.

Public wifi Managed fiber  
networks

Mobile indoor  
coverage

Smart phone  
application

3. INTELLIGENCE
Building intelligence is about leveraging the installed technologies widely 
everywhere, resulting in an industry-leading customer experience. The Building 
Management System (BMS) has been optimised to ensure the building runs 
efficiently whilst maintaining indoor comfort conditions. 

Energy  
monitoring

Building  
dashboards

Location 
services

Adaptive building  
controls

2. PRODUCTIVITY
Several building features are implemented around the concept of workplace 
productivity. These items include advanced lift control systems, allowing tenants 
contactless access to their floors and flexible access control options, with the ability 
to utilise Bluetooth connectivity to access the building. Integrated Environmental 
(IE) monitoring ensures conditions on the floor are always maintained to 
standard requirements.

Advanced lift 
control system

Flexible access 
control

Indoor entertainment 
monitoring

Flexible work  
space
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ENVIRONMENTAL  
(CONTINUED)

SUSTAINABLE MATERIALS 

At ISPT we are always looking to 
champion sustainable practices. 
One way we do this is to consider using 
sustainable materials in our developments, 
including structural/non-structural building 
and in fit-out material selection.

The upcoming redevelopment of 500 Bourke 
Street, Melbourne is a demonstration of our goal 
to incorporate more sustainable materials. The 
building, originally constructed in 1977, will be 
redesigned while retaining 100% of the existing 
structure. This will deliver significant environmental 
benefits, including conserving all embodied carbon 
and extending the structure’s life for decades. 

Artist's impression 
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ENVIRONMENTAL  
(CONTINUED)

FUTURE-FOCUSED SOLUTIONS

ISPT has recently completed a number of 
new developments that demonstrate our 
commitment to the environment and leadership 
in minimising our impact. Each has been 
designed and constructed to the Green Building 
Council Australia’s Green Star Design & As Built 
sustainability standards.

The first stage of the development of our Portlink 
Logistics Estate, Altona North is complete. 
Targeting a 5 star Green Star - Design & As Built 
v1.2 sustainability rating, the Winning Group’s new 
warehouse and distribution headquarters in Victoria 

is a purpose-built facility incorporating 99kW solar 
array, LED light fittings, rainwater harvesting and 
smart electricity and water metering. 

In retail, ISPT has completed the first stage of 
its $160 million revitalisation of Karingal Hub, 
Frankston, unveiling a complete and convenient 
fresh food destination. State-of-the-art natural 
ventilation will help to reduce energy costs and 
emissions. The redevelopment has been registered 
under Green Star - Design & As Built v1.2 (certified 
4-star Design Review). 

Our commercial building at 271 Spring Street, 
Melbourne is the final component of ISPT’s Spring 
Place in Melbourne’s CBD. The building balances 
the customer’s needs with heritage conservation 
principles in a high-quality, future-proofed office 
tower. The property has been certified 6-star 
Green Star - Design & As Built rating v1.1 2021 
reflecting the range of environmentally sustainable 
measures incorporated in the build, including on-
site solar, façade elements that positively impact 
energy performance and renewable energy through 
the MREP2. 

Portlink Logistics Estate Karingal Hub Spring Place | 271 Spring Street
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3,270
VOLUNTEER HOURS 1 
BY THE ISPT TEAM AND OUR  
PROPERTY PARTNERS

$262,302
COMMUNITY DONATIONS  
MADE BY ISPT PROPERTIES

$399,579 
DONATIONS MADE BY ISPT’S 
COMMUNITY COMMITTEE

6.0
NABERS INDOOR 
ENVIRONMENT RATING
FOR 16 BUILDINGS

5.7
NABERS INDOOR 
ENVIRONMENT RATING
AVERAGE ACROSS 
COMMERCIAL PORTFOLIO

SOCIAL

COMMUNITY 

More than simply bricks and mortar, 
we recognise our buildings form the 
heart of the community.

Our places and spaces are the meeting points that 
bring people together to shop, work or connect. If 
the communities in which we operate thrive, then 
our properties and our business will thrive.

It’s why we focus our efforts on creating places 
with meaning – places to celebrate culture and 
connect with the community and environment. 

Throughout FY2021, ISPT progressed key social 
impact initiatives and projects in health, wellbeing 
and community engagement, and maintained our 
support of local community causes.

OUR  
ACHIEVEMENTS

1. FY2021 data except for IRAPT data, which is for 7 months.  
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$10M
invested in social impact  
initiatives over 5 years

FLAG ON THE HILL  
TARGET TO 2025

Our recently developed Social 
Impact Plan supports a cohesive and 
prioritised approach to our activities, 
helping ensure ISPT delivers greater 
shared value. 

The Plan outlines our strategic intent, 
and programs, partnerships and pilot 
initiatives, aligning them with ISPT’s 
broader ESG Strategy and the United 
Nations SDGs. 

While ISPT is in the business of 
property, it’s our commitment to 
growth for people and places that 
really drives us.

SOCIAL 
(CONTINUED)

ALIGNED TO THE UN SUSTAINABLE  
DEVELOPMENT GOALS

ISPT’S SOCIAL IMPACT PLAN

HEALTH & SAFETY/ 
WELLBEING

Mental health and wellbeing
Asset level events and activities

DIVERSITY & INCLUSION
Reconciliation

Cultural awareness

SOCIAL PROCUREMENT
Support for disadvantaged groups

Local job creation

SOCIAL ENTERPRISE
Societal impacts

COMMUNITY CONNECTION
Placemaking

Community engagement
Health and wellbeing programs

COMMUNITY INVESTMENT
Partnering for shared value

Community grants
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People are vitally important to us. 

Our success is underpinned by the people who work 
for ISPT, more than 50% of working Australians who 
have their super invested in ISPT properties, and our 
communities: the people who work at, shop in and 
visit our properties.

SOCIAL 
(CONTINUED)

53:47
FEMALE MALE

THE ISPT TEAM

40:60
FEMALE MALE

BOARD COMPOSITION

43:57
FEMALE MALE

NEW RECRUITS

67:33
FEMALE MALE

PROMOTIONS

A workplace where people can thrive 
and make a difference.
At ISPT, we’re helping to grow some of the biggest 
industry super funds in the country, building the 
retirement savings of working Australians. To do this 
well, we must attract and retain the right people and set 
them up to thrive.

ISPT’s team has always been one of our greatest 
strengths. 

We’re leaders, mentors, collaborators and members of 
the local community. It’s a place where people can pitch 
in and help each other, where differences are celebrated 
and hard work is rewarded. 

The strength of the team was evident in the way ISPT 
responded to the challenges of the past year and 
demonstrated the difference their efforts make. 
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ONE ISPT 

ISPT’s values inform the way we do business, work 
together and collaborate with our partners.
Our values are woven into the fabric of who we are; as a business, as a team 
and as a community. We know what we stand for, with 83% of our team 
acknowledging they connect with our vision, purpose and goals in our 2021 
Engagement Survey1, and we lead by example so our business partners 
know too. 

The ISPT values help us positively impact the lives and futures of our people, 
Investors, partners, customers and communities.

SOCIAL 
(CONTINUED)

1. 2021 Engagement Survey ‑ ‘favourable’ are ratings of 6 (Agree and 7 Strongly Agree) on 7‑point scale.
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CONNECTING WITH AND SUPPORTING OUR TEAM

In another year in which COVID-19 presented many challenges, ISPT continued 
to regularly connect and care for its people in a range of ways, focusing on 
supporting their health and wellbeing.

We invested heavily in collaborative technology to ensure our people feel 
connected, and we’ve been building capability in different parts of the 
business to support the delivery of our strategic priorities. 

Our teams stayed connected through all-staff meetings and townhall 
sessions to share updates from around the business and facilitate Q&As. Our 
senior leaders reached out to individual team members to check-in and we 
conducted short surveys to see how people were feeling and what additional 
support was needed. 

We regularly communicated our approach and the options available to support 
health, wellbeing and balancing work with other life commitments.

Virtual health and wellbeing sessions and informal, uplifting online events, such 
as webinars, online stretch and relaxation sessions, and morning and afternoon 
teas, were available to cultivate and encourage physical and mental wellbeing. 

Those needing additional support or a confidential counselling appointment 
were reminded of our Employee Assistance Program service. 

ISPT’s workplace policies encourage flexibility, growth and development. 
Opportunities for learning and career development are available to all our 
team. This year we added a program of virtual events with thought leaders and, 
ahead of annual performance reviews, many of our people leaders attended 
sessions and one-on-one coaching to help lead better conversations with 
their teams. 

We have continued to offer all our team choice around working hours and 
environment. The options available to support and help our team balance 
work with daily life, whether family or their own wellbeing, were regularly 
communicated. Everyone was encouraged to take time to care for themselves 
or those around them. We doubled secondary carer’s parental leave, allowing 
parents to spend more time with their new children.

SOCIAL 
(CONTINUED)

“

86%
FAVOURABLE1

I have access to flexible working 
arrangements“

”
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CELEBRATING AND EMBRACING DIVERSITY AND INCLUSION 

Diversity and inclusion are integral to our culture at ISPT. Our workplace is 
welcoming and respectful, and we celebrate and embrace our collective and 
individual diversity.

ISPT’s Diversity & Inclusion Group Strategy acknowledges the importance 
of diversity for ISPT’s ongoing growth, and ensures we stay relevant to 
our customers and communities. The Group’s strategy focuses on three 
primary areas: 

1. Listening to, informing and educating our people about diversity and 
inclusion, including age and gender equality and cultural diversity 

2. Embedding behaviour across ISPT that understands diversity and 
inclusion via our principles and processes

3. Encouraging and supporting our business partners to embed D&I 
behaviours through their engagement with ISPT

We ran a range of initiatives throughout FY2021 supporting our strategy 
and recognising diversity and inclusion, from events such as R U OK? Day, 
International Day of Persons with Disabilities and Harmony Week, to immersive 
culture awareness training for our team and the development of our Reflect 
Reconciliation Action Plan (RAP).

These are positive steps. Yet, we know there’s more to do and how important it 
is to our team, Investors, customers and communities. We’re listening. 

SOCIAL 
(CONTINUED)
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SOCIAL 
(CONTINUED)

MOVING FORWARD ON RECONCILIATION

ISPT recognises and holds deep respect for Aboriginal 
and Torres Strait Islander peoples as the Traditional 
Owners and Custodians of the land on which we live, 
work and socialise. 
Our inherent link to land is central to our business and activates a strong 
connection to Country within ISPT and our broader business partnerships.

We have now embarked on our reconciliation journey and we recognise  
there is much to learn. 

In early 2022, we will launch our first Reflect RAP. The Reflect RAP is a natural 
extension of the diversity and inclusion principles that have been part of ISPT’s 
culture for over 25 years, and build on the many activities across our properties 
that support our reconciliation aspirations. The Reflect RAP guides us as we 
build respectful relationships and identify opportunities to work with First 
Nations peoples. 
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SOCIAL 
(CONTINUED)

INITIATIVES SUPPORTING FIRST NATIONS PEOPLE

ISPT has invested in initiatives that 
support First Nation Australian 
peoples and groups, and provide a 
platform to respectfully share their 
stories, experiences and history. 
Through our partnership approach, our aim is to 
deliver programs and initiatives that create mutually 
beneficial outcomes for everyone.

KARI

ISPT has been a supporter of KARI, Australia’s largest 
Indigenous foster care agency, since 2016. KARI is an 
innovative and successful Aboriginal enterprise and their 
commitment to a better future for Aboriginal children, families 
and communities is at the centre of everything they do.

We sponsor the KARI Indigenous Leadership program, which 
helps close the gap between Aboriginal and non-Aboriginal 
education and employment outcomes. The annual program, 
using a train-the-trainer model, focuses on three major 
dimensions: leading self, teams and communities. 

Our partnership is further strengthened through the shared 
value model we’ve established, which sees ISPT’s financial 
support matched with in-kind consulting from KARI’s 
leadership program delivery partner and KARI. We see this as 
a great opportunity, enabling ISPT to align our Diversity and 
Inclusion program and co-develop tailored initiatives. 
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DREAM GALLERY 

The Dream Gallery at 2 Constitution Avenue, Canberra was a partnership 
program with ACT Corrective Services. Through the program, artwork was 
showcased from Indigenous Australians who have practiced art as part 
of their rehabilitation after spending time in the criminal justice system. 
Displaying the artwork allowed their stories and culture to be shared, 
celebrated, and diversity and inclusion embraced. 

Visitors to the gallery were encouraged to reflect on complex themes of 
community, social isolation and inclusion, through the immersive experience 
the gallery created using augmented reality technology that also magnified 
the message of reconciliation.

SOCIAL 
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CASE STUDY: CELEBRATING NAIDOC WEEK

In FY2021, NAIDOC Week was 
celebrated widely across multiple 
ISPT properties. 
At our Spring Place commercial precinct in 
Melbourne, communities were treated to a 
celebration of dance and music by an Indigenous 
trio in traditional costume and an elder playing 
a didgeridoo. After the performance, the 
group shared some stories of their culture and 
the importance of dance with the crowd that 
had gathered. 
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CASE STUDY: CELEBRATING NAIDOC WEEK (CONTINUED)

Our team at Beeliar Village, Perth who had 
partnered with the local primary school earlier in 
the year to celebrate Harmony Week, did so again 
to create displays for our celebrations of Harmony 
Week and NAIDOC Week. 

For NAIDOC week, the school created an 
awe-inspiring display motivated by the rainbow 
serpent. Spanning 39 metres in length, the display 
weaved students’ handprints with decorated 
gumnuts, gum leaves and logs made from natural 
elements. It presented a powerful ‘Heal Country’ 
display for the community passing through the 
pedestrian walkway. 
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SOCIAL 
(CONTINUED)

BREAKING THE CYCLE. BETTER FUTURES TODAY.

ISPT’s Community Program, through its ‘Breaking the Cycle’ focus, funds 
long-term partnerships and community kick-starter grants. Organisations 
we support should provide the highest long-term impact to those in need, 
alignment with our values, opportunities for shared value, such as skilled 
volunteering and opportunities for asset level support.

ISPT has long-term philanthropic partnerships with Mother’s Day Classic, 
Fitted for Work, Chain Reaction, Property Industry Foundation and 
KARI. Supporting these groups means more to us than simply donating 
funds. We give our time, share our resources and amplify their messages 
through our properties. 

COMMUNITY PARTNERS
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We also encourage our 
team to apply for funding 
through the program to 
support community groups 
and initiatives they are 
most passionate about. 

The ISPT ‘Community Kickstarter’ is a 
grants initiative providing funds that 
will make a difference in the local 
communities of our properties.

SOCIAL 
(CONTINUED)

CASE STUDY: EVERYONE DESERVES A BED TO SLEEP IN

In April, our team at Central Plaza, Brisbane, in partnership 
with Secure Parking, welcomed back Beddown for a second 
trial of their initiative to turn unused car spaces into pop-up 
accommodation for the homeless. Running for 8 weeks, the 
aim was to see if this could be a permanent set-up. 

Each night our carpark was transformed into overnight 
accommodation. Guests slept on inflatable mattresses with 
fresh linen and pillows. They received toiletries, hot dinners 
and breakfast, could have a hot shower, while their clothes 
were being washed, and were able to see a dentist, doctor, 
nurse and/or hairdresser. 

The trial was a great success and an excellent demonstration 
of the true meaning of service and empathy, with many 
businesses and volunteers joining us to help those homeless 
in our community. Beddown have now secured an exciting 
new 6-month trial in a city fringe property which will 
be a better fit long-term.
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CASE STUDY: WOMEN WHO WORK

This year, the team at Bracken Ridge Plaza in 
Queensland celebrated the women in their 
community who are the centre’s principal shoppers. 

A series of programs sought to empower 
women by addressing two very important 
social issues: isolation and the general lack of 
awareness of women’s services offered by local 
community groups. 

‘Women Who Work’ was a program that gave 
attendees the opportunity to network and listen 
to expert advice provided by local female leaders 
regarding start-ups and career development. 

‘#ChooseToChallenge’ was the International 
Women’s Day theme used by the Centre. 

Influential local heroines participated in the social 
media campaign by answering the question “what 
advice would you give younger women wanting to 
challenge the status quo?”

Community Day was a partnership with community 
groups relevant to the social issues that had been 
identified. Groups that participated included 
Zonta (domestic violence), Sandbag (women’s 
counselling) and Girl Guides. 

These programs were a wonderful celebration of 
women in the local community, and it helped grow 
connections and engagement.
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SOCIAL 
(CONTINUED)

ISPT CONTINUES TO DELIVER HEALTHY WORKPLACES

Creating safe and healthy environments for our customers and 
communities is important to ISPT. Since 2012 we have independently 
rated our commercial portfolio through NABERS IE. NABERS IE measures 
the indoor air quality, lighting quality, temperature and thermal comfort 
and acoustic quality of buildings. 

We’re proud to report ISPT have some of the healthiest buildings in the 
country, with 16 commercial properties certified 6 star NABERS IE. This is 
the highest number of 6 star properties in a single portfolio in Australia. 
Our average rating of 5.7 stars, which was up year-on-year, is the highest 
average rating in Australia. A fantastic result that provides greater 
confidence as more of our customers return to their office spaces.
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HEALTH AND SAFETY FOR OUR COMMUNITIES IS PARAMOUNT

When the COVID-19 pandemic forced many to work from 
home, we recognised that it was critically important to 
maintain connection between our communities, their buildings 
and to demonstrate ISPT’s support during uncertain times. 

Over this period, we’ve been in regular dialogue with our 
customers about what’s important to them and their changing 
needs. From these conversations, we know that health, 
wellbeing and community connections are priorities whether 
it’s in the office or in a remote working environment. 

Our team found many ways to support our communities and 
provided a range of information and tools to help them stay 
healthy, connected and safe. Our bespoke wellness offerings 
were enhanced and delivered online, an Employment 
Bootcamp empowered many by providing the tools and 
confidence to seek employment, and we held a Volunteer Expo 
as part of National Volunteer Week to help local not-for-profit 
organisations look for volunteers, which delivered the added 
benefit of community connection. 
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SOCIAL 
(CONTINUED)

CASE STUDY: SURF & TURF CHALLENGE 

As the pandemic unfolded, and our customers moved 
to working from home, we needed to rapidly shift on‑site 
wellness and exercise classes online. 

The ‘Surf & Turf Challenge’ was a 
bespoke wellbeing program that we 
curated specifically for the community of 
Spring Place in Melbourne, encouraging 
our community to be their best and 
supporting them to thrive in isolation.

The program was comprehensive, offering 
initial one-on-one sessions with a coach 
to set goals and plan for success, plus 
weekly goals centred around themes such 
as mindfulness, posture and movement, 
staying connected and mental fitness.

Through this initiative, ISPT helped our 
community stay connected and engaged 
with the precinct when they weren’t 
physically able to be in the building. 
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SAFETY IS OUR NUMBER 1 PRIORITY

Creating places where our people, customers 
and communities are safe and healthy is our 
top priority. 

Our team and our business partners follow Health, Safety 
and Environment (HSE) best practice to deliver our ‘do no 
harm’ investment and operating philosophy. This agenda is 
embedded throughout our operations and overseen by our HSE 
team, improving our operational resilience and enhancing our 
attractiveness as an employer and partner of choice.

Although ISPT contracts partners to manage and maintain our 
properties, we still have a duty of care over the management 
of HSE risks undertaken on our behalf.

ISPT’s HSE performance standards guide our partners 
to strengthen the management of HSE risk at individual 
properties and to standardise it across our operations.

GOVERNANCE

We now have a single source of truth through ISPT 
Shield, our HSE reporting tool. The transparency 
of ISPT Shield improves our understanding of HSE 
risks, and its timely reports result in swift, effective 
decisions. In FY2021, we’ve used ISPT Shield 
to focus on HSE events: incidents, hazards and 
authority interactions. 

Our next focus is on audits, HSE risk registers at each 
property and enhanced dashboards.

>90%
BUSINESS PARTNERS  
AND SUPPLIERS 
IN HIGH-RISK CATEGORIES ARE BEING  
ASSESSED FOR MODERN SLAVERY RISKS

41%
OF OUR SPEND IS WITH  
SUPPLIERS WHO HAVE  
COMPLETED THE ASSESSMENT 

10%
OF ISPT’S PORTFOLIO
CAF CERTIFIED 
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INCREASING SECURITY ACROSS OUR PROPERTIES

ISPT has improved security awareness, capabilities 
and the overall safety of site teams and visitors by 
implementing our Physical Security Framework, 
which details procedures for managing specific physical 
security threats at all our properties. 

In FY2021, 26 properties were audited to evaluate threat profiles and gaps 
in risk controls against ISPT’s agreed levels and to prioritise the changes 
needed via a 3-year security standardisation plan.

BETTER FUTURES TODAY

2021
SOCIAL

EN
VI

RO
NMENTAL

GOVERNANCE

Welcome Flag on the Hill Targets Our ESG Framework Materiality and Key Risks Founding Principles Environmental Social Assurance Statement GRI Index Our Partners

46.

ISPT ESG REPORT 2021 About Governance

GOVERNANCE 
(CONTINUED)



CASE STUDY: PROACTIVELY MANAGING RISKS AT 
OUR PROPERTIES

After news broke of the fire risks with 
aluminium composite panel (ACP), ISPT 
moved quickly, and ahead of legislative change, 
to develop an assessment process that enabled 
us to identify and mitigate our exposure to ACP. 

All our fully-owned properties underwent 
rigorous assessment that found the majority of 
the properties were low risk. For each of the 
13 properties that were classified medium to 
high risk, ISPT prepared ACP remediation plans. 

ACP has been replaced with new 
non-combustible materials at four of these 
properties and another four properties will 
soon be completed. 

The remaining five properties are in advanced 
stages of project planning. Work on Robert 
Garran, 3-5 National Circuit, Barton ACT, which 
was ISPT’s first large-scale ACP replacement 
project, has been completed. We replaced 
around 5,000 square metres of ACP with 
solid aluminium panel across the full extent 
of the building elevations. This project, one 
of the first in Australia to use a custom-made 
ACP recycling process, successfully diverted 
over 24 tonnes of material from landfill, 
with 99% repurposed and the residual 1% 
used for waste energy.
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During the pandemic, ISPT’s retail centres remained open 
to serve their local communities. Across our commercial 
properties, we worked directly with our customers to 
support their health and safety obligations and increasingly 
flexible workforce. 

ISPT’s HSE team guided five working groups to oversee the 
HSE risk associated with the pandemic and stay up to date 
with government requirements.

The collective efforts of our business partners and the 
expanded building management and cleaning teams were a 
vital part of our frontline response. They implemented the 
additional measures needed to help to encourage safety 
and peace of mind, including increased, rigorous cleaning 
schedules in our retail and commercial properties and the 
proactive management of air quality in our buildings. 

ADAPTING TO ENSURE THE HEALTH AND SAFETY  
OF OUR PEOPLE AND COMMUNITIES 

ISPT has a robust approach 
to managing workplace 
health and safety that allows 
us to respond promptly to 
emergencies and ensure our 
properties remain safe, secure 
and supportive places for our 
customers and communities. 
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ISPT’s first voluntary Modern Slavery Statement, 
published in September 2020, demonstrated the 
respect we and our partners have for human rights, 
including labour rights. We outlined our commitment 
to addressing modern slavery risks in our supply 
chains and documented the progress we had made. 
Those risks are regularly reviewed in line with ISPT’s 
Risk Management Framework. 

Our second statement, which is being prepared 
following consultation with a wide range of internal 
and external stakeholders, will be published in 
December 2021. This statement extends ISPT’s 
commitments and will improve awareness and 
prevention. Some of the changes introduced include 
modern slavery clauses in all leases, adding the 
consideration of modern slavery risks and actions 
to our supplier tender process and increasing the 
training about our Whistleblower and Modern 
Slavery policies for all ISPT staff. 

ADVOCATING FOR ETHICAL SUPPLY CHAINS

Respect for human rights, 
including labour rights, is 
a priority for ISPT and our 
stakeholders. 

This commitment and our approach 
are consistent with the UN Guiding 
Principles on Business and Human 
Rights, and are clearly documented 
in ISPT’s Human Rights policy and 
related policies. 
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ISPT’S SUPPLIERS INVITED TO PCA SUPPLIER ENGAGEMENT PLATFORM

ISPT suppliers and business 
partners must agree to 
provide information on their 
labour practices, as facilitated 
by the annual Modern 
Slavery questionnaire. 

Suppliers representing over 90% of our 
spend in the high-risk areas of cleaning, 
security, waste and construction, are being 
assessed for Modern Slavery through the 
Property Council of Australia’s platform. 
Overall, suppliers representing 41% of 
our total spend are being assessed.
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DRIVING POSITIVE CHANGE IN THE CLEANING INDUSTRY

This year we continued to work with the 
Cleaning Accountability Framework (CAF) to 
implement best practice labour standards. 

ISPT is supporting CAF to develop and pilot a portfolio 
certification model. The new framework will provide 
assurance that services are being procured, managed and 
delivered in a way that respects cleaners’ labour rights. In a 
positive step forward, the new framework will also certify 
whole property portfolios, enabling a significant scale up of 
certification, with cost and time savings. Our learnings will 
accelerate industry-wide action on modern slavery issues 
affecting some of our most vulnerable workers.

Seven ISPT properties were among the 
first to be certified, with all receiving the 
highest rating of 3 stars. Certification 
for all our properties is expected to be 
completed by the end of 2023.

Importantly, we acknowledge the critical 
work of our cleaners through COVID. 
They have served on the frontline to 
create safe and clean environments for 
our customers and community.
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RESPONSIBLE SUPPLY CHAIN PRACTICES

ESG excellence is an integral part of ISPT’s investment strategy and so 
responsible supply chain practices are at the forefront of our investment and 
purchasing decisions. 

ISPT’s Supplier Code of Conduct explains how we expect our suppliers to 
manage ethical issues and ESG risks around human rights, health, safety, 
environment, community, diversity and inclusion and data privacy. The Code 
applies to all organisations and individuals that provide goods or services to us 
and we expect suppliers to set reasonable expectations of their own suppliers.

SOCIAL PROCUREMENT 

Responsible supply chain practices underpin ISPT’s procurement decisions. 
We select suppliers ethically, fairly and transparently, and our procurement 
guidelines align to ISO:20400 Sustainable Procurement – Guidance to 
make positive environmental, social and economic impacts. The guidelines 
incorporate a set of ESG principles that are risk-weighted depending on the 
supplier category to ensure relevancy and practicality. 

To help new suppliers understand our requirements, we recently piloted 
webinars about the Supplier Code of Conduct and our plans to review 
compliance with the Code from FY2023. 
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ASSURANCE STATEMENT

A member firm of Ernst & Young Global Limited 
Liability limited by a scheme approved under Professional Standards Legislation 

 

 

Independent Limited Assurance Statement to the 
Management and Directors of ISPT Pty Ltd 
 

What our review covered 

We reviewed a selection of ISPT Pty Ltd’s (ISPT) selected 
sustainability performance data for the year ended 30 
June 2021, as shown in the table below. 

Selected sustainability 
performance data 

ESG Report 
page 

▪ GRESB Rating 12 

▪ NABERS Energy Rating 
▪ NABERS Water Rating 
▪ Solar electricity generated 
▪ Reduction in emissions 
▪ Operational wasted diverted 

from landfill 

16 

▪ NABERS Indoor Environment 
Rating 

▪ Donations made by ISPT’s 
Community Committee 

▪ Community donations made by 
ISPT’s properties 

28 

▪ Diversity ratios (ISPT Team, 
Board, New recruits, 
Promotions) 

30 

▪ Assessment of Modern Slavery 
risks (percentage and spend) 

▪ Cleaning Accountability 
Framework 

45, 50 

Criteria applied by ISPT Pty Ltd 

The following Criteria have been applied:  

► Definitions as per the Global Reporting Initiative’s (GRI) 
Sustainability Reporting Standards 

► NABERS’ The Rules - Conducting a Portfolio Rating 

► Employee categories a defined in the Workplace 
Gender Equality Act 2012 

► National Greenhouse and Energy Reporting (NGER) 
Act 2007 

► Greenhouse Gas Protocol 

► Climate Active for Organisations Standard 

► Cleaning Accountability Framework 

► ISPT’s own publicly disclosed criteria as disclosed in 
the 2021 ESG Report. 

Key responsibilities  
EY’s responsibility and independence 
Our responsibility was to express a limited assurance 
conclusion on the disclosures of selected sustainability 
performance data. 
We were also responsible for maintaining our 
independence and confirm that we have met the 
independence requirements of the APES 110 Code of 
Ethics for Professional Accountants and have the required 
competencies and experience to conduct this assurance 
engagement. 

ISPT’s responsibility  
ISPT’s management was responsible for selecting the 
Criteria, and preparing and fairly presenting the selected 
sustainability performance data in accordance with that 
Criteria. This responsibility includes establishing and 
maintaining internal controls, adequate records and 
making estimates that are reasonable in the 
circumstances.   

Our approach to conducting the review 
We conducted this review in accordance with the 
International Federation of Accountants’ International 
Standard for Assurance Engagements Other Than Audits. 

Our Conclusion 

Ernst & Young (‘EY’, ‘we’) was engaged by ISPT Pty Ltd to undertake ‘limited assurance’ as defined by International 
Auditing Standards, here after referred to as a ‘review’, over ‘selected sustainability performance data’ included in 
ISPT Pty Ltd’s ESG Report for the year ended 30 June 2021. Based on our review, nothing came to our attention 
that caused us to believe that the selected sustainability performance data has not been prepared and presented 
fairly, in all material respects, in accordance with the Criteria defined below. 

Limited Assurance 

Procedures performed in a limited assurance engagement 
vary in nature and timing from, and are less in extent 
than for, a reasonable assurance engagement. 
Consequently, the level of assurance obtained in a limited 
assurance engagement is substantially lower than the 
assurance that would have been obtained had a 
reasonable assurance engagement been performed.  

While we considered the effectiveness of management’s 
internal controls when determining the nature and extent 
of our procedures, our assurance engagement was not 
designed to provide assurance on internal controls. Our 
procedures did not include testing controls or performing 
procedures relating to checking aggregation or 
calculation of data within IT systems. 

Use of our Assurance Statement 

We disclaim any assumption of responsibility for any 
reliance on this assurance report to any persons other 
than management and the Directors of ISPT Pty Ltd, or 
for any purpose other than that for which it was 
prepared. 

A member firm of Ernst & Young Global Limited 
Liability limited by a scheme approved under Professional Standards Legislation 

 

 

Page 2 

or Reviews of Historical Financial Information (‘ISAE 
3000’) and the terms of reference for this engagement as 
agreed with ISPT Pty Ltd on 1 April 2021. 

Summary of review procedures performed  

Our procedures included, but were not limited to: 

► Gaining an understanding of the processes supporting 
the development of data for ISPT’s selected 
sustainability performance data 

► Conducting interviews with key personnel to 
understand ISPT’s process for collecting, collating and 
reporting the selected sustainability performance data 
during the reporting period 

► Checking that the Criteria have been correctly applied 
in the calculation of the selected sustainability 
performance data   

► Undertaking analytical review procedures to support 
the reasonableness of the data 

► Identifying and testing assumptions supporting 
calculations 

► Testing the calculations performed by ISPT 

► Testing, on a sample basis, underlying source 
information to check the accuracy of the data 

► Reviewing the appropriateness of the presentation of 
information. 

We believe that the evidence obtained is sufficient and 
appropriate to provide a basis for our limited assurance 
conclusions. 
 

   
Ernst & Young              Terence Jeyaretnam 
Melbourne, Australia             Partner FIEAust EngExec 
1 December 2021 
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GRI CONTENT INDEX
SECTION GRI STANDARD DISCLOSURE LOCATION NOTES

GENERAL DISCLOSURES

GRI 102: General Disclosure

About ISPT Organisational profile 102‑1 Name of the organisation 1, 2

102‑2 Activities, brands, products, and services 2, 16

102‑3 Location of headquarters ISPT website ispt.net.au/contact

102‑4 Location of operations ISPT website ispt.net.au/contact
ispt.net.au/properties

102‑5 Ownership and legal form 2, 16

102‑6 Markets served 2, 16

102‑7 Scale of the organisation 2, 16

102‑8 Information on employees and other workers 31‑34

102‑9 Supply chain 50‑53

102‑10 Significant changes to the organisation and its supply chain 51

102‑11 Precautionary Principle or approach 13‑15

102‑12 External initiatives 7, 9, 14, 16, 23, 59

102‑13 Membership of associations 59

Strategy 102‑14 Statement from senior decision‑maker 3‑4

102‑15 Key impacts, risks, and opportunities 7‑12

Ethics and Integrity 102‑16 Values, principles, standards, and norms of behaviour 13‑15, 32

Governance 102‑18 Governance structure 14

Stakeholder engagement 102‑40 List of stakeholder groups 2, 9, 16, 31, 59

102‑41 Collective bargaining agreements No employees are on collective 
bargaining agreements

102‑43 Approach to stakeholder engagement 8, 59 ispt.net.au/customers/ and
investorportal.ispt.net.au/login
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GRI CONTENT INDEX
SECTION GRI STANDARD DISCLOSURE LOCATION NOTES

GENERAL DISCLOSURES

102‑45 Entities included in the 
consolidated financial statements

102‑44 Key topics and concerns raised 9‑11

Reporting practice 102‑46 Defining report content and topic Boundaries 7‑11

102‑47 List of material topics 9‑11

102‑48 Restatements of information None

102‑49 Changes in reporting 2

102‑50 Reporting period 2

102‑51 Date of most recent report 2020

102‑52 Reporting cycle Annually

102‑53 Contact point for questions regarding the report esg@ispt.net.au
ispt.net.au/contact

102‑54 Claims of reporting in accordance with the GRI Standards 2

102‑55 GRI content index 55‑58

102‑56 External assurance 54
MATERIAL TOPICS

Climate Change and Resource Efficiency

Environmental GRI 103: Management approach 103‑1 Explanation of the material topic and its Boundary 9‑12

103‑2 The management approach and its components 11, 17‑28

103‑3 Evaluation of the management approach 17‑28

GRI 300 Environmental

GRI 302 Energy 302‑1 Energy consumption within the organisation 6, 17 304,358 GJ

302‑4 Reduction of energy consumption 17, 21‑22 34,947 GJ (10.3% reduction compared to FY20) 

GRI 303 Water 2016 303‑5 Water consumption 6, 17, 24 941,309 kL
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GRI CONTENT INDEX
SECTION GRI STANDARD DISCLOSURE LOCATION NOTES

MATERIAL TOPICS

Climate Change and Resource Efficiency

GRI 305 Emissions 2016 ispt.net.au/esg/carbon‑neutral/

305‑1 Direct (Scope 1) GHG emissions 8,260 t‑CO2e

305‑2 Energy indirect (Scope 2) GHG emissions 48,189 t‑CO2e (location‑based)
27,892 t‑CO2e (market‑based) 

305‑3 Other indirect (Scope 3) GHG emissions 18,291 t‑CO2e (location‑based)
16,090 t‑CO2e (market‑based) 

305‑4 GHG emissions intensity 0.05 t‑CO2e/m2 (location‑based)
0.03 t‑CO2e/m2 (market‑based) 

GRI 306 Waste 2020 306‑2 Waste by type and disposal method 25
Community and Our People

Social GRI 103: Management approach 103‑1 Explanation of the material topic and its Boundary 9‑10

103‑2 The management approach and its components 11, 29‑45

103‑3 Evaluation of the management approach 29‑45

GRI 400 Social

GRI 401 Employment 401‑3 Parental leave 33

GRI 404 Training and Education 2016 404‑2 Programs for upgrading employee skills and transition assistance programs 33

404‑3 Percentage of employees receiving regular performance and career 
development reviews

All ISPT employees have regular performance 
reviews and access to a range of workplace 
programs for leadership, growth and 
career progression.

GRI 405 Diversity and Equal opportunity 405‑1 Diversity of governance bodies and employees 31

405‑2 Ratio of basic salary and remuneration of women to men WGEA Data Explorer

GRI 413: Local Communities 413‑1 Operations with local community engagement, impact assessments, 
and development programs

29, 36‑45

Community Investment Own disclosure – Community investment 29
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GRI CONTENT INDEX
SECTION GRI STANDARD DISCLOSURE LOCATION NOTES

MATERIAL TOPICS

Health & Safety and Supply Chain

Governance GRI 103: Management approach 103‑1 Explanation of the material topic and its Boundary 9‑10

103‑2 The management approach and its components 11, 46‑53

103‑3 Evaluation of the management approach 46‑53

GRI 400 Social

GRI 403: Occupational Health and 
Safety 2018

403‑1 Occupational health and safety management system 43‑44, 46

403‑2 Hazard identification, risk assessment and incident identification 46‑49

403‑5 Worker training on occupational health and safety All ISPT employees are required to undertake 
compulsory learning on Health & Safety

403‑6 Promotion of worker health 33

Customer and Employee Wellbeing Own disclosure 8, 11, 30, 33, 44‑45

GRI 412: Human Rights Assessment 2016 412‑1 Operations that have been subject to human rights reviews  
or impact assessments

52

412‑2 Employee training on human rights policies or procedures 50

412‑3 Significant investment agreements and contracts that include 
human rights clauses or that underwent human rights screening

16, 51, 53

GRI 414: Supplier Social Assessment 2016 414‑1 New suppliers that were screened using social criteria 51, 53
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For more information visit ispt.net.au/esg or email esg@ispt.net.au

RATINGS AND CERTIFICATIONS

COMMUNITY PARTNERS PROPERTY INDUSTRY

VICTORIA

PROPERTY PARTNERS ALLIANCE

OUR PARTNERS
Our business partnerships are a vital part of how we bring our strategy to life 
for our Investors and create vibrant and meaningful places for our customers 
and communities. By partnering with experts, we’re able to expand our offering 
and deliver even greater value for our Investors and their members.

Over 50% of working Australians have their retirement savings invested in ISPT 
properties, and we want those futures to be as secure as they can be. So, we’ll 
continue to responsibly address the issues of today, while our ESG strategy helps 
us shape a better tomorrow.
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http://ispt.net.au/esg
mailto:esg%40ispt.net.au?subject=
http://ispt.net.au/esg
http://gresb.com 
http://www.melbourne.vic.gov.au/business/sustainable-business/mrep/Pages/melbourne-renewable-energy-project.aspx
http://www.nabers.gov.au/
http://www.nabers.gov.au/
http://www.nabers.gov.au/
http://www.unpri.org/
http://new.gbca.org.au 
http://wiredscore.com 
http://un.org/en
https://climateleague.org.au/
http://www.cleaningaccountability.org.au/
http://www.climateactive.org.au/
http://www.worldgbc.org/
http://mothersdayclassic.com.au
http://wpi.org.au
https://fittedforwork.org/
http://kari.org.au
http://www.chain-reaction.org.au/
http://www.anglicarewa.org.au/
https://pif.com.au/
http://udiavic.com.au 
http://propertycouncil.com.au 
http://anrev.org/en
https://www.betterbuildingspartnership.com.au/
http://www.scca.org.au/
http://www.jll.com.au/
http://www.cbre.com.au/
http://www.colliers.com.au/en-au
http://www.knightfrank.com.au/
http://www.industrysuper.com/
http://ispt.net.au
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