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INTRODUCTION

SCOPE

ISPT1 is committed to environmental, social and governance
(ESG) excellence as an integral part of our investment strategy.
Responsible supply chain practices are at the forefront of our
investment and purchasing decisions.

This Supplier Code of Conduct applies to every organisation and
individual that provides goods or services to ISPT.

ISPT and its staff act ethically and responsibly, believing that safe,
socially and environmentally sustainable companies create longterm investment value.
ISPT views its suppliers as business partners and cares about
the way its suppliers do business. ISPT is also aware that the
practices and behaviours of ISPT’s suppliers can have an impact
on ISPT’s objectives and reputation.

The suppliers are responsible for ensuring that their directors,
officers, employees and contractors comply with the
requirements set out in this Supplier Code of Conduct.
ISPT also expects that its suppliers will set clear expectations of
its own suppliers around responsible business conduct in line
with the principles covered in this Supplier Code of Conduct.

Therefore, it is important to ISPT that our suppliers share our
beliefs around responsible supply chain management and
demonstrate their commitment to ESG integration.
This Supplier Code of Conduct outlines ISPT’s expectations of our
suppliers in their management of ESG risks.
1

ISPT incorporates ISPT Pty Ltd, ISPT Operations Pty Ltd and their related bodies corporate, subsidiaries and associated trusts.
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COMPLYING WITH OUR VALUES, THE LAW
AND INTERNATIONAL STANDARDS
ISPT expects our suppliers to act in a way which is consistent
with their legal obligations, and to comply with all applicable
laws in the countries in which their business operates. ISPT
also expects suppliers to comply with international standards
around responsible business conduct everywhere their business
operates, to the extent possible.
ISPT’s values inform the way we do business, work together
and collaborate with our suppliers. ISPT expects its suppliers to
adhere to these values:

ISPT expects its suppliers to comply with the ISPT Human Rights
Policy and encourages them to adopt policies and processes
necessary to respect human rights in line with all applicable
laws and international standards including the UN Guiding
Principles on Business and Human Rights. This includes avoiding
discrimination of any kind based on nationality, sex, national or
ethnic origin, religion, sexual orientation, language or any other
status.
In particular, ISPT expects suppliers to:
• Prohibit any involvement in forced labour and other forms of
modern slavery as well as child labour in their business and
in their supply chain.
• Comply with the Commonwealth Modern Slavery Act 2018
if applicable, and all other applicable laws relating to modern
slavery.
• Ensure fair remuneration and working conditions for all
workers and respect workers’ rights to form and join trade
unions and to bargain collectively.
Where possible, ISPT encourages suppliers to adopt their own
stand-alone Human Rights Policy.
Health and Safety

BE OUR BEST

SUPPLIER CODE OF CONDUCT PRINCIPLES
ISPT expects suppliers to comply with the requirements, and set
reasonable expectations of their own suppliers, under each of
the following principles, in the course of the supplier providing
goods or services to ISPT:
Governance and Ethics
ISPT expects our suppliers to be ethical, honest, reliable and
proactive in their dealings with us. ISPT requires suppliers to:
• Not commit, or become involved in, bribery or corruption of
any form, including facilitation payments.
• Commit to ensuring their activities and commitments, and
those of their employees and contractors, do not conflict
with their ethical responsibilities to ISPT under this Code of
Conduct, or cause reputational damage to ISPT by virtue of
our relationship with the supplier.
• Comply with all relevant legislation and international
standards including relating to anti-corruption, sanctions and
fraud.
Human Rights and Modern Slavery
ISPT is committed to respecting the human rights of our
employees, contractors, customers, communities, suppliers and
other relevant stakeholders, and to identify and appropriately
respond to our human rights risks. ISPT expects suppliers to do
the same.
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In line with ISPT’s ‘do no harm’ investment and operating
philosophy, ISPT expects suppliers to uphold our key health
and safety philosophies:
• Injuries can be prevented;
• Health and safety risk management is a business imperative;
and
• All stakeholders need to work together in prioritising the
management of health and safety risk.
Suppliers will commit to complying with all relevant local,
national and international health and safety laws, regulations and
standards in the course of supplying goods or services to ISPT.
ISPT encourages our suppliers to have a documented health
and safety policy and a management system to record, monitor
and manage health and safety risks and incidents. It is expected
an assurance process is in place to confirm adherence with the
supplier’s policy and management system.
Environment
Suppliers will commit to complying with all relevant local, national
and international environmental regulatory requirements and
standards in supplying goods or services to ISPT.
Suppliers agree to proactively manage their business’
environmental impacts with respect to, but not limited to,
energy, water, waste, chemicals, air pollution, biodiversity and
ecosystems. If relevant, suppliers will set objectives and targets
to reduce such impacts, including addressing the issue of climate
change.
ISPT encourages its suppliers to assess the environmental
impacts of their business operations, and where possible, to
have a documented environmental management system in place
appropriate to the level of impact.
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Community

Data Privacy

ISPT’s community includes our people, and those who visit, work
and shop within our buildings. We take great care to ensure our
investment and development decisions have a positive impact
on the surrounding communities. ISPT seeks to engage suppliers
with compatible community values in their operations.

In the course of providing goods or services to ISPT, suppliers
will comply with all applicable data protection, privacy and
information security laws and regulations, in particular with the
Privacy Act 1988 in Australia.

We encourage our suppliers to actively and meaningfully
engage with the communities in which they operate. Where
possible, ISPT encourages suppliers to optimise opportunities to
implement initiatives that positively impact those communities.
Diversity and Inclusion
ISPT celebrates the diversity of its workforce and appreciates
that diversity enriches our organisation. This extends to our
suppliers and their workforce.
Where possible, we encourage our suppliers to embrace
individual differences such as gender, marital or family status,
sexual orientation, gender identity, age, physical abilities,
ethnicity, religious beliefs, cultural background, perspective and
experience in their business operations.

ISPT takes all reasonable steps to protect personal information
held from misuse or loss and from unauthorised access,
modification or disclosure, in accordance with the ISPT Privacy
Policy.
ISPT expects its suppliers to responsibly and lawfully use, store,
disclose and manage all personal information which they may
have collected from ISPT’s tenants and their staff, visitors to our
properties and agents, contractors and suppliers.
Suppliers must immediately notify ISPT if they reasonably
suspect a data breach of any information held or managed
by the supplier on behalf of ISPT or ISPT’s staff, tenants or
customers.

We encourage our supplier to have a Diversity and Inclusion
Policy in place.
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BREACHES OF THE SUPPLIER CODE
OF CONDUCT
ISPT may at any time review or audit a supplier’s compliance
with this Code. We treat breaches of this Code seriously and
may take appropriate action to address breaches that we have
identified or have been brought to our attention.
The appropriate action will depend on the severity of the
breach, and where possible, we will establish corrective action
plans to support suppliers in developing their capabilities and
improving their performance.
ISPT may terminate its relationship with a supplier if the supplier
knowingly violates this Supplier Code of Conduct and refuses
to implement improvement plans. Suppliers should disclose
breaches of this Code to ISPT, including significant allegations
from third parties relating to the areas covered in this Code.
If you suspect or know that another supplier of ISPT is not
acting in a way which is consistent with their legal obligations,
or which does not conform to this Supplier Code of Conduct, we
encourage you to report it through our external Whistleblowing
Hotline on 1800 676 787. You may choose to make a
confidential and anonymous disclosure. For further details
about the whistleblowing hotline, including how disclosures are
investigated, please refer to the ISPT Whistleblower Policy.
We also encourage suppliers to provide and maintain their
own grievance mechanism for workers and suppliers in their
business to safely raise concerns and complaints without fear of
retaliation.

RELATED POLICIES AND REFERENCES
• ISPT Human Rights Policy
• ISPT Whistleblower Policy
• ISPT Privacy Policy
• UN Guiding Principles on Business and Human Rights
• Modern Slavery Act 2018 (Cth)
• Privacy Act 1988 (Cth)
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